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Keep a Safe Copy of Your Photos
Protect memories before a device is lost or replaced.

Before You Start Keep your device charged · Use your usual Wi-Fi · Stay signed in to your own account

1 Choose a backup method with someone you trust: a cloud photo service, a
computer, or an external drive. Check any storage fees first.

2 For cloud backup, confirm the account belongs to you. Use your usual Wi-Fi
and keep your device charged while photos upload.

3 Look for the backup status in your photo app. An unfinished upload or full
storage means some photos may not be protected yet.

4 Check the copy by opening a few photos from the backup location. For
treasured photos, keep a separate copy on another device or drive.

5 Do not delete originals until the copies are checked. Cloud syncing may also
copy deletions. Ask for help before clearing space or replacing your phone.

Official Resources: Google Photos Help — Back up photos and videos

When to Ask for Help: Before deleting originals, clearing storage, or replacing a
phone.

Questions You Can Ask: Is my backup complete? · Which photos are safe to delete? ·
Should I keep another copy?
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https://support.google.com/photos/answer/6193313?hl=en

