CyberGuardia

Technology & Media Services

Your Next Video Call

Five simple steps for a more comfortable call.

Before You Start Keep your device charged - Use your usual Wi-Fi - Stay signed in to your own account
Charge your phone or tablet. Place it on a steady surface in a well-lit room.
Connect to your usual Wi-Fi network. Keep the charger nearby.

Open the calling app you and your family agreed to use. Choose a known
contact.

Allow microphone and camera access only for the app you intended to use.
Turn captions on if available.
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When finished, select the red end-call button. If the call drops, ask your
contact to call again.

Official Resources: Google Meet - Check your microphone, camera and speakers

When to Ask for Help: If the app asks for unfamiliar permissions or you cannot see or
hear the other person.

Questions You Can Ask: Is my camera or microphone turned on? - Can | make the text
or captions larger? - What should | do if the call drops?

NOTES TO KEEP NEARBY
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https://support.google.com/meet/answer/10409699?hl=en

