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When Wi-Fi Stops Working
Things to check before calling for help.

Before You Start Keep your device charged · Use your usual Wi-Fi · Stay signed in to your own account

1 Check whether Wi-Fi is turned on and airplane mode is off on your device.

2 Look for your usual network name. Avoid unfamiliar public networks for private
tasks.

3 Move closer to your router and try a familiar website. Check whether another
device can connect.

4 If everyone is offline, check your provider’s outage information using your
phone’s mobile data (internet through your mobile carrier), if available. Do not
unplug equipment that supports a medical alert, security, or essential phone
service without checking first.

5 Write down the error message and what you tried. Never press the router’s
factory reset button unless you understand the consequences.

Official Resources: Apple - Wi-Fi connection checks for iPhone and iPad

When to Ask for Help: If essential equipment may be affected, or the router asks you
to reset it.

Questions You Can Ask: Is the problem affecting one device or every device? · Is there
an outage in my area? · Which lights on the router are on or blinking?

NOTES TO KEEP NEARBY

https://support.apple.com/en-us/111786

